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Auto-Payment and Credit Card on File

In order to make sure that we can collect your portion of the bill once your insurance company processes
the claim, My 1st Clinic has the ability to securely store a credit card on file (CCOF). Your card will only be
charged the outstanding amount that your insurance company determines to be ‘patient responsibility’, as
spelled out in your Explanation Of Benefits (EOB).

Once your insurance company processes the claim, an Explanation of Benefits (EOB) will be issued and
a billing statement will be sent to the parent/guarantor. Any outstanding balance will be automatically
charged to the credit card on file at the 1st of the following month. Once your card is charged, a receipt
will be sent to you by email.

Please call our billing department at (866) 371-6118 with any questions regarding your EOB or bill prior to
the end of the month. Payment can be made through your patient portal, by phone or online prior to the
credit card on file being charged.

Your credit card on file may be used to pay your copayment or deductible at the time of your visit. This
card will also be charged for missed appointments.

If you feel that an error was made with any charge to your card, please contact our billing department.
This agreement does not restrict your right to appeal any charge made to your credit card.

AUTHORIZATION

Patient First and Last Name: ________________________________

Birth Date: ______________

My signature below certifies that I have read the above agreement and that I authorize My 1st Clinic’s
credit card processor to keep a credit card on file that may be used for future payments. Additionally, I
authorize My 1st Clinic to charge any unpaid balance on my account according to this agreement. If my
card is declined, I will pay the balance owed on the account through other means.

Signature of parent/guardian______________________________ Date: _________________

Printed name of parent/guardian _________________________________
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